Leif Skiftenes Flak is professor of information systems and Director of CeDiT, Centre for Digital
Transformation at the University of Agder (UiA), Norway. Dr. Flak chaired the research group on
eGovernment at UiA. His research interests are on the nature of digital transformation in general with
emphasis on stakeholder related issues and benefits management in particular. His work has been
published in information systems and e-Government journals and conference proceedings. Prof. Flak is
member of several international interest groups and associations and is involved in various research and
practice projects in Norway. He is currently involved in program committees for a number of conferences
and is regularly invited to give talks to both practice and academic audiences. Prof. Flak is currently also
serving on the editorial advisory board of Information Polity and Transforming Government: People, Process
and Policy, Government Information Quarterly and International Journal of Electronic Government
Research.



